Shaort CV

Professor Vicky Mabin

Teaching and Learning Director
School of Management - Te Kura Whakahaere

Victoria University of Wellington - Te Whare Wananga o te Upoko o te lka a Maui

Public lecture
It’s just common sense, right? So why is it so uncommon?

Inaugural Professorial lecture, Victoria University of Wellington, 12 November 2013.

Watch presentation at: http://www.youtube.com/watch?v=Req BuwwABA
Slides available at:
http://www.victoria.ac.nz/vbs/about/news/publications/VickyMabin-lecture.pdf

Introduction

Prof Vicky Mabin researches and teaches problem structuring, problem solving and
decision making methods that can be applied in public, private sector and not-for-profit
organisations, at operational and strategic levels. Her research interests focus on Goldratt's
Theory of Constraints (TOC) and how it may be used to focus performance improvements -
streamlining operations, managing change, variability and uncertainty in organisations,
operations and projects. She has developed many applications of TOC on its own and in
combination with multi-criteria decision making (MCDM), project management, other
operations research and operations management methods, systems thinking and ‘soft’” OR
methods, and behavioural methods using framing and metaphor.

Areas she s interested in supervising include TOC, especially in education, health and other
public sector contexts.

Her publications include "The World of the Theory of Constraints: A review of the
international literature" (2000), the lead chapter on the Thinking Processes in the Theory of
Constraints Handbook (2010), and many journal articles on TOC, MCDA and related areas.

From 2008 to 2014, Vicky was the inaugural Associate Dean (Teaching and Learning) for
Victoria Business School, during which time she led the establishment of assurance of learning
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and other assessment processes for accreditation, as well as various initiatives including the
Showcasing Teaching Excellence project, the Teaching Matters website, and Victoria Business
School’s Internationalisation At Home and groupwork projects.

Vicky is a Fellow of the Operational Research Society (UK); past President of the
Operational Research Society of New Zealand; and past Chairperson of the Wellington
Chapter of the NZPICS. She has served on the examinations board for TOCICO, and as an
Associate Editor for the Decision Sciences Journal of Innovative Education, and Editor of
International Transactions in Operational Research, for which she remains on the Editorial
Board. She has had a long association with the Operations Research Society of New Zealand
(ORSNZ) including a term as President, and over 2 decades on the National Council.

Prior to joining Victoria University in 1991, she worked for NZ’'s main scientific and
industrial research institute, working with business, government and industry on a wide range
of strategic and operational problems. She has worked with many government organisations
and not-for-profits assisting them with priority setting, particularly for project selection, both
paid and pro bono.

Qualifications

e PhD (Operational Research) (Lancaster, UK) 1981

e Postgraduate Certificate in Higher Education Learning and Teaching (Victoria
University of Wellington) 2012

e BSc(Hons) (First Class - Economics) (Canterbury, NZ) 1975

e Goldratt Institute 'Jonah' training, 1997

e TOCICO Certification, 2004

e FORS (Fellow of The Operational Research Society) UK, 2004

Research Interests

e theory of constraints (focused performance/constraints management)
e multi-criteria decision making

e multimethodology

e operational research/ management science methods

Memberships

TOCICO — Theory of Constraints International Certification Organization;
DSI - Decision Sciences Institute;

ORSNZ - Operations Research Society of New Zealand;

ORS - Operational Research Society (United Kingdom);

ANZAM - Australian and New Zealand Academy of Management;
ProChain University Affiliate Program.
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